
Sample Perf Crit’s & Tests for Various Tasks 
Task: A Leaflet 

The desired outcomes and performance criteria  
On every page include a picture from the ”Picture Gallery‘   
Must include a heading on each page of the leaflet   
Must make the heading on each page stand out   
Must make the heading on each page be in colour  
Must give a very good impression   
Must make key parts stand out   
Must either printout two separate sheets or back-to-back   
Side 1  
On the inside page must put the heading ”Facilities and Times when the club is open‘   
On the inside page must add the facilities and times when the club is open   
On the back page must include the heading ”Contact details‘   
On the back page must include the Health Club name   
On the back page must include address  
On the back page must include telephone number   
On the back page must include e-mail address  
On the back page must include logo   
On the front page must have Health Club‘s name   
On the front page must have logo   
On the front page must include two simple messages relevant to a 16-21 year old 
audience  

 

Side 2  
On page one, must include ”Classes and Events‘ for this season  
On page two, must have the heading ”Fitness Programme‘  
On page two, must have details to advertise the club‘s fitness programme  
On page three must have details about how the squash courts operate  

(22 desired outcomes and performance criteria)  
 

  



Task: “Spreadsheet” / Calculator Type Tasks 
  
Must record number of games each player has won   
Must find the differences between the number of games each player has won (in a 
match)  

 

Must use formulae find the differences   
Must add up the differences for each player in all their matches (to find their total)   
Must automatically work out the ranking of all 6 players (based on their total 
differences)  

 

Must show each player‘s rank   
Must use a function to calculate rank   
Must print out the Scoring sheet   
Must print out the differences   
Must print out the total differences   
Must present the scoring sheet as shown   
Choose how to present the total differences and ranking   
Must show all formulae and functions  
Must use A4 paper to publish results and scoring sheet   
Published league results must have club‘s logo  
Published league results must have an automatic date   
Published league results must have heading ”Rank order for League 2‘   
Must show all formulae and functions to show automatic date   
System must automatically correct rank order (when correcting a match score)   
Must (print correct corrected match result) to show rank order changes  
Must prevent a player from entering more than 3 games in a match (OR must validate 
L‘s game against G)  

 

(21 desired outcomes and performance criteria)
 

Testing  
There are 2 tests see page 19! “there are two tests that I have to do now - 
for the results of League 1 and for the validation.” 

 

  

A Second Example…. 
Must show all costs  
Must not allow less than 1000 packs  
Must be able to enter the total number of packs  



Must show the cost of making and sending out one standard pack  
Must show how much extra it will cost to make and send a Ticket Agent pack  
Must be able to enter the number of Ticket Agent packs  
Must show the total cost of making and sending out all packs  
Must produce correct answers  
Must show number of people paying full entry fee needed to cover the cost  
Round up the number of people paying the full entry fee  
 
Testing... 
Validation > Not less than 1000 packs.. 
Test with 1200 packs including 50 Ticket Agent Packs – Answers given P16 
2 Tests without answers... 
1000 Standard + No Ticket & 3000 Standard includes 50 Tickets 
 
A Third Example…. 
Must work out total left  
Must allow for more data items to be added later  
Must show all the individual costs  
Must show all payments received  
Must be clear which items are income and which are expenditure  
Must show the current total received  
Must show total spent  
Must be possible to change number of items  
Must be able to add new income and new expenditure  
Final total must stand out  
Must not allow more than 50 floats  
 
A Fourth Example…. 
The system must be easy to understand  
It must be easy to change the cost of separate items  
Must be able to give prices for owners for different numbers of dogs  
Must be able to change the number of sessions  
Must be able to see the individual costs  
Must not allow more than 15 dogs  
Must be able to change the number of dogs easily  



Task: An Automated Letter System 
 
Must print headed notepaper   
Headed notepaper must have the club‘s name at the top   
Headed notepaper must have the address at the top   
Headed notepaper must have the telephone number at the top  
Headed notepaper must have the e-mail address at the top   
Headed notepaper must have the logo at the top   
Letter must include the text about when a membership expires   
Letter must include member‘s title   
Letter must include last name   
Letter must include address   
Letter must include membership type   
Letter must include first name   
Must send letters to all Junior members who will become 16 by the end of February 
2009  

 

Must send out letters to all Adult members who will become 60 by the end of 
February 2009  

 

Must cater for other membership types and ”checking‘ dates  
Must change membership type field to offer a list of the membership types   

(16 desired outcomes and performance criteria)
 

 
Testing  
There are 2 tests: page 26:  
I must test the letter system by sending letters to all Youth 
members (16-21) who will become 22 by the end of February 
2009.  
And page 27:  
As I add the new members that Katie has provided for me, I 
need to get test evidence that shows the revised membership 
type being chosen. 

 

(1 statement about testing)  

 



 Task: A Website  
 
Heading on home page must be large  
Home page must have heading ‘The Lancre Festival 2007’  
Home page must have dates underneath heading  
Heading and dates must be colourful  
Heading and dates must stand out  
Text about Lancre and the festival must be on home page  
Font for text about Lancre must be clear  
Must have three additional pages  
Must have a page with the heading ‘Where to Stay’  
Where to stay page must have a list of hotels and other accommodation  
Subheadings for types of accommodation must stand out  
Where to stay page must have office phone number  
Where to stay page must have message telling people to phone to find out which 
places still 

 

have vacancies.  
Must have a page with the heading ‘Festival Events’  
Festival Events page must have event list  
Must have ticket ordering instructions  
Must make it clear which events are free  
The word ‘Free’ must be in a larger font size  
The word ‘Free’ must be colourful  
The word ‘Free’ must stand out  
Must have map showing locations  
No other pictures on the Events page other than the map  
Must have a page with the heading ‘See the Purple Spiders live at Lancre Festival’  
Concert page must have cost of concert tickets  
Concert page must have date, time and place of concert  
Concert page must have two pictures of the Purple Spiders  
All pages except Events page must have at least one picture  
Home page must have hyperlinks to all the other pages  
Hyperlinks must be in a neat group  
Hyperlink to where to stay page must be ‘Where to Stay’  
Hyperlink to Events page must be ‘Festival Events’  
Hyperlink to concert page must be ‘Purple Spiders Concert’  
Other pages must link back to home page  
Links to home page must use the word ‘Home’  
Links to home page must be in the same place on each page  
 
A 2nd Example.... 
Web Site must look really attractive  
Web Site must have four pages  
Web Site must have a home page  
Web Site must have treatments page  



Web Site must have dog training courses page  
Web Site must have an animal of the month page  
Must have at least two animal pictures on home page  
Pictures must not be distorted  
Pages must have correct headings  
Graphics and text hyperlinks back to home page from other pages must all be 
present and working 

 

Must have name, address and phone number of surgery and surgery times on home 
page 

 

Must have working text and graphic hyperlinks to the other three pages on home 
page 

 

The graphic image and text used for the hyperlinks back to home page are always 
the same 

 

Treatment costs page must have treatments and costs  
Treatments cost page must have pictures of cat, dog, horse, cow  
Animal of the month page must have a picture of a cat  
Animal of the month page must have information about cats  
Dog training courses page must have a picture of a dog  
Dog training courses page must have information on courses  
Dog training course must have how to book a place on a course  
 


